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David Bogan

Sydney:

PO Box Q860 QVB (Queen Victoria Building)

Sydney 1230 NSW

Freephone 1-800-888-893 Mobile (0) 4111 7 4111 

Facsimile (02) 9510 0505

Auckland:

CPO Box 720, Auckland 1, New Zealand 

Phone: (09) 4899-801 Facsimile (09) 4899-802

Mobile (274) 944 800

International:

Ph +61 4111-7-4111 Fax +61 2 9510-0505

Email: davidbogan@clear.net.nz

Personal Details

Interests:
Current: Chess, scuba diving, triathlons, ancient cultures; 



Past: Flying helicopters, running marathons

Extra-curricular 
Lifeline Co Chairman -  Deputy Chair Problem Gambling Help Line

Activites:
 Past Scout Master (14yrs) 



Opal Mining - Lightning Ridge –  Risk Management Software

Memberships:
American Arbitration Association 



NZ Society Risk Management – Australia & NZ Business Council


New Zealand Institute of Credit and Financial Management 



LEADR


Past member Arbitrators and Mediators Institute of New Zealand 

Presentations:
Various speaking engagements at conferences – 

Usually three a year in the Health, Farming, Business and Banking fields
Ministerial Appointments: NSW Ministry of Health
Personal Attributes and Skills

Extracts from KPMG Reference Check are done in quotations

Mediation

•
Ability to listen perceptively – listens to understand rather than listening to respond

•
Simple belief in the assumption that both parties are right and that they know how to resolve their problem

•
Skilled in interviewing and negotiating on other people’s behalf

•
Ability to advocate simultaneously for both parties

•
Strong sense of justice, equity and integrity

Technical

•
“A negotiator and dealer, streetwise, thinks on his feet, can get to the nub of a problem very quickly”

•
“Ability to understand people”

Analytical and Conceptual

•
Strong analytical and reasoning abilities

•
“Conceptual strength – absolute clarity”

•
“Judgement – clear and excellent”

Planning and Forecasting

•
“Described as having very high planning skills”

•
“A good strategiser”

Commercial 

•
Strong industry knowledge and experience in banking, financial, farming, business and health institutions

•
Considerable experience in credit recovery

•
Aware and sensitive to nuances within an industry

•
Politically and commercially astute

•
Considerable experience in commercial litigation both as plaintiff and defendant

Interpersonal Relationships:

•
“… can adapt to any situation, cool under pressure, works on instinct, responsive, thorough, effectively gains people’s confidence.”

•
“… extremely helpful, very good relationships, enormous respect, strong links developed.”

Communication 

•
“Described as very good, outstanding and gifted”

•
“Has ability to communicate on a range of topics in order to establish strong relationships”

•
“Very much in control … succeeded in disarming people.”

Career Profile

1992 – present
International Mediation Services, Auckland and Sydney

Professional Mediator

Accomplishments:

•
Regularly listed as one of the top Australasian Mediators

•
Appeared in the ABC Television programme “The Investigators” in Australia as an expert in farm and corporate funding, and mediation.

•
Acted as an assessor, instructor, and tutor, in a wide variety of mediation courses including those run by LEADR, Conflict Management and Mediate Today

•
Addressed Union of Farmers Conference in Sydney as a keynote speaker

•
Successfully settled several complex  multi-party disputes

•
Addressed Westpac Conference in Sydney

•
Guest Speaker and Chairman of the Re-accreditation Panel at the 1st Re-accreditation Conference of NSW Rural Assistance Authority in Sydney

•
Addressed Auckland Regional Council staff on Mediation and The Resource Management Act

•
Run courses in Mediation and Stress Management for the Health and Disability Commissioner’s office

•
Noted as a contributor in a NZ Parliamentary Report on Conflict Resolution for the Commissioner for the Environment

•
Expert speaker in the first conference in Sydney on “Farm Debt Mediation” which included Sir Laurence Street, former Chief Justice of NSW, and Richard Amery – Minister of Agriculture

•
Keynote speaker at Northland Federated Farmers Conference

•
Keynote speaker at AGM for NZ Mediators’ Institute 


•
Keynote speaker at Complaints are Positive  Conference 


•
Appeared on TV1, and TV3 and the “Breakfast Programme” discussing mediation as well as radio interviews

•
Have been instrumental in two draft bills in New Zealand on mediation, one which got as far as a Select Committee, and involved in others which are now law

•
Interviewed on Radio 2UE in Sydney, Radio NZ ‘Checkpoint’, ‘Morning Report’ and ‘Mid-day Report’ programmes, discussing mediation

•
Have been quoted in several newspaper, business magazines and other articles relating either to mediation or other major issues that have settled

•
Featured in the book “Lawyers Gun and Money” as the person who helped bring the parties together and negotiate the bloodstock settlements, the subject of the book

Functions:

•
Involved in legislative mediations under the Farm Debt Mediation Act and Health Conciliation Registry in Australia, and the Health & Disability Commissioner’s Act  in NZ

•
Travel frequently  in New Zealand and Australia for mediations and have mediated in NSW, Queensland, Victoria and ACT as well as cross border disputes involving commercial entities in other countries

•
Provide commercial mediation and consulting services for large organisations – government agencies, local bodies, major companies, banks, health boards, farming organisations, and other representative groups

Career Profile continued 

1976 – 1992
National Australia Bank (NZ) Limited, (dates include merger with Broadbank Corporation) 

Chief Manager Corporate Centre

Chief Manager Legal and Recovery

Chief Manager Retail Services

Direct reports: 9 (Registrar, Prudential Control, Properties, Acquisition and Supply, Administration Services, Central Processing, Work Study, Cash Services and Network Support ); staff complement of 85

Accomplishments:
•
Standalone discretion of $3.5m

• 
Assisted in the conversion of a manual banking system to a fully computerised one

•
Reduced recoveries and delinquent accounts from an all time high to well below the industry level

•
Centralised the New Zealand wide credit and filing systems for Broadbank Corporation into one facility and then converted it to a paperless product based on microfilm

•   Delivered the official valedictory speech for retiring CEO and Managing Director

Functions:

•
Responsible for the restructuring or realisation of all the bank’s major non-performing loans described as ‘singularly most sensitive and responsible appointment in the bank’ with a special assignment to manage and negotiate foreign exchange claims

•
Responsible for the operation of all administrative and operational functions 

Corporate Client List:

The following is a part list of both my corporate client base and some of the entities I have carried out mediations for: (Health Providers are in blue)

Advance Bank      
Andrew Industries 
Australian Broadcasting 

Auckland Savings Bank  
Australian & New Zealand 
 Corporation

Auckland Regional Council  
Banking Group
Australian Computing and

Australian Guarantee Corp 
Bank of New Zealand 
  Communications Institute 

Iama Corporation
Banking Ombudsman
Bankers’ Trust

Bloodstock Partnerships
Bay of Plenty DHB
Colonial State Bank

Commercial Solutions Ltd
Commonwealth Bank of Australia
Commissioner –Environment

Counties Manukau DHB
Capital Finance Australia Limited
Macquarie Corporate Telecom 

Commissioner for Health
Dun & Bradstreet
Elders Finance Ltd


And Disability
Ernst & Young
Esanda Finance Corporation
 Federated Farmers Northland
Health Care Consulting Group
Health Waikato Limited


Inform Group Limited
Japan Exports Limited
Mercy Hospital 


Morrison Morpeth
MWP Mining
National Australia Bank


New Zealand Chinese Church
New South Wales Rural Asst Auth
National Women’s Hospital Northland Health
North Shore Hospital
Provident Capital Limited

Presbyterian Investment Services
Primary Industry Bank of Australia
Quality Inns Limited

Southern Cross Hospital
Ravensworth Corporation
Queensland Industry &

Rentworks Corp Pty Ltd
Southern Ocean Trust
Development Corporation

St George Banking Partnership
West Coast DHB
Sportmat International


Starship Children’s Hospital 
Statewide Mediation Services
Trafalms Agricare & Agribusiness

Union of Farmers
Voterlobby Pty Ltd
Waikato Community Trust


Waikato Hospital
Westpac Banking Corp
 Dept Primary Industries QLD.  

Workplace Trust
RAC Finance Ltd
Taranaki District Health Board

Hutt Valley Health
Hawkes Bay District Health Board
Chinese Community Centre

Nature of Mediations/Negotiations “Successfully” Completed:

For reasons of confidentiality individual clients are not listed but cover the full spectrum from child custody through medical and health issues to environmental and class actions

Banking – Client Relationships
Bloodstock

Boundaries
Building/Construction

Breach of Ethics
Child Custody 

Child Abuse
Child Care

Class Actions
Contract – Breach of Contract

Company Dissolutions
Employer – Employee

Environment 
Equipment Failure – Specifications

Estates
Family Court Issues

Farm Debt – Private & NSW Farm Debt Act   
Finance Company Restructuring

Foreign Exchange
Franchisee – Franchisor

Funding
Guarantees

Health Management
Health Care Providers – Patients

Health Care – Senior Staff
Hotel Management – Ownership

Import – Export
Insurance / Indemnifiers

Joint Ventures
Landlord – Tenant


Lessor – Lessee
Machinery Title


Management – Staff Issues
Marshalling of Assets


Matrimonial Property
Medical Malpractice 

Medical Ethics  
Medical Misadventure / Error

Medication Error
Medication – negligent application

Mining
Mortgagor – Mortgagee


Motor Vehicle Dealerships 
Murder 

Ombudsman Referrals
Partnership/Family Dissolutions 


Personal Grievances
Product Quality


Professional Negligence 
Professional Services – Fees      

Receivership / Liquidation 
Resource Management


Rest Home Restructuring
Securities and Priorities

Sexual Harassment
Sexual Violation - Abuse

Suicide
Wrongful Death

Service Agreements
Sharefarming

Shareholding
Staff – Restructuring

Subdivisions
Syndicates

Water Rights
Redundancy

Special Accreditations / Appointments:

NSW Rural Assistance Authority 

NSW Ministry of Health  

NZ Health & Disability Commissioner 

